
 

Appendix B 
 

 
Please give us your opinion of this event.  Your feedback will help us to plan future training and 
development events. 
 
Course Title Overview of Local Chinese Community and Culture   
Date 11th June 2009 – 5.30 pm. 
 
1. My personal objectives were:  (please tick box) 
 

Exceeded 11
Met 1
Partially Met* 1
Not Met* 

 
*Please comment and provide details of your objectives which were unmet. 
Counting and words were of no use – information about people is of great use. 
 
 
2. The time allocated for the event was: (please tick box) 
 

Too much* 1
Sufficient 12
Too little* 

 
*Please comment and provide details of how the duration of the event could be improved. 
Start on time. 
 
 
 
3. Please rate the following: (please tick box) 
 Excellent Good Average Poor 

Effectiveness of the Speaker 10 3  
Relevance of the event  9 4  
Pace 9 2  1
Supporting Documentation (if any) 6 4 2 
Visual Aids (if any) 9 2 2 
 
4. Which part of the event did you find most useful? Why? Could it have been improved? 
Event was not designed to inform:- more personal information could be of use. 
Learning about Chinese philosophy and characters. 
Learning about how the Chinese people in this country really feel – we always assume they are 
self-sufficient and don’t have any issues.  We focus on other groups i.e. Polish. 
Learning some written Chinese and making good contacts within the Chinese community. 
All of it was useful. 
All of it very good. 
All of it. (2) 
It was all fascinating. 
First section on needs of Chinese community. 
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5. Which part of the course did you find least useful? Why?  
Didn’t get a chance to thank all the extras who came at the beginning and the effort they made. 
Some questions went on too long – waste of valued time – Cllrs not being careful with words – 
sounding offensive. 
The philosophy was interesting but perhaps a bit too much writing which we had just had. 
Learning to count in Chinese.  Having Chinese pitograms explained. 

 
6. What, if anything, would you like added to the event content?  
More information about Chinese culture. 
Didn’t get a chance to thank all the extras who came at the beginning and the effort they made. 
 
 
          
7. Would you have preferred a different ratio of teaching methods?   Yes/No 

(E.g. more discussion groups and fewer lectures?) 
      If yes, please say what and why 
Group discussions. 
Discussion groups always more interesting but power point also necessary. 
 
 
 
8. What impact do you think the training will have on your ability to act as an effective 

representative of the local community? 
All information is useful. 
Increased understanding of needs/difficulties of Chinese community. 
As with all trainings, broadens my knowledge. 
Greater understanding of the culture difference. 
Better able to understand the culture. 
Better connections. 
More understanding and sympathy with the Chinese community. 
Understanding differences and hopefully promote culture cohesion. 
 
 

Please make any additional comments you may have about the event in the space below. 
 
Everything is excellent – well done. 
Excellent event. 
Very well organised. 
Food good though! 
Clothes were lovely and a very nice touch. 
 
 

 
Thank you for completing this questionnaire 

 
Completed questionnaires should be returned to Member Services as soon as you can. 

 
Remember! – If you have particularly enjoyed this event, please recommend it to fellow 

Councillors. 


